MunucrtepcTBo cTuunu Poccuniickoit @enepanun
3APETUCTPUPOBAHO
Perucrpanuonnslii Ne 51346
ot 14 uions 2018 r

MHUHUCTEPCTBO TPYJA U COIIUAJIBHOM 3AIIUTHI
POCCUHUCKOU ®EJEPALINN

HPUKA3

23 mas 2018 r. Ne 317u

MockBa

00 yTBep:KIeHNH NTOKAa3aTeJIeH,
XapaKTepu3yIuX 001He KPUTEPHH OlleHKH KAa4eCTBA YCJIOBHH OKA3aHUs
YCJIYT OPraHu3auusMHU COIMAJIBHOIO0 00CayKUBaHUS U (peepabHBIMI
yUpeKIeHUSIMA MeIMKO-COIUATbHOM IKCIEPTU3bI

B nensx mpoBeneHUs] HE3aBUCMMOW OIEHKM KayecTBa YCJIOBUW OKAa3aHUS
yCIyI  OpraHu3alUsIMH  COIMAIBHOTO  OOCHyXuBaHus U  (enepaibHbIMU
YUPEKICHUSIMUA MEIUKO-COIIMATbHON JKCIEPTU3bl B COOTBETCTBHUM C YaCThIO
6 crateu 23.1 denepanbHoro 3axkoHa oT 28 aexadps 2013 r. Ne 442-d3 «O6
OCHOBax COIMAJIbHOrO OOCIyXuBaHUsl TrpaxkaaH B Poccuiickoit ®enepanuny»
(Cobpanue 3axkonomatenbctBa Poccuiickoit ®enepauuu, 2013, Ne 52, ct. 7007,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) u co crarbeit 8.1 denepanbHOrO
3akoHa OT 24 Hosi0ps 1995 1. Ne 181-D3 «O conuanbHOM 3alIuTe UHBAIUIOB B
Poccuiickoit ®enepanun» (CoOpanue 3akoHoaaTenscTBa Poccuiickoit deaepaiuu,
1995, Ne 48, c1. 4563; 2017, Ne 50, cT. 7563) mp M K a 3 BI B a 10:

1. YTBepauTh mokaszarenu, XapakTEepHU3yIOIIUe oOIue KPUTEPUU OICHKU
KauecTBa YCJIOBUHN OKa3aHHS yCIyT OPTaHU3AIMSIMU COLUAILHOTO OOCITYKHBaHUS
u  deaepalbHBIMU  YUYPEXKICHUSIMH  MEIUKO-COIMAIBLHOM  AKCHEePTU3BI
COTJIACHO MPUJIOKEHHUIO.

2. llpuzHaTh yTpaTMBIIMM CUJIy TNpukKa3 MUHUCTEPCTBA Tpyda W
corasibHOM 3ammuThl Poccuiickoit @eaepanuu ot 8 aexadps 2014 r. Ne 9951 «O6
YTBEPXKJICHUM TIOKa3aTeseil, XapaKTepU3YIOIUX OOIrue KpUTEPUU OICHKU
KauecTBa OKa3aHUS YCIYr OpraHu3alMsIMU  COIMAJIBHOTO  OOCTY>KUBAHUS
(3apeructpupoBan  MwunHuctepctBoM  roctuiuu  Poccuiickoit = ®enepanuu
19 suBaps 2015 r., peructpanuonssiii Ne 35579).

Munuctp M.A. Tonunux



[Ipunoxenue

K nmpuka3zy Muntpyna Poccun
oT 23 mas 2018 r. Ne 3171

HOKa3aTeJII/I, XapaKTepu3yinue 061u1/1e KPHUTECPHUH OLICHKH KadeCTBa
yCJIOBHﬁ OKa3aHMi YyCOyr opraHmsalimaMu COUAJIBHOTO0 OﬁCJ’Iy)KI/IBaHHH u
(l)eIlepaJIBHLIMI/I YIPECKACHUSIMU MCI[HKO-COIII/IaJIbHOﬁ 3KCHepTI/I3I)I*

No

Ilokazarenn
n/n

|. [loka3aTenn, XapakTepu3ymoiue OTKPHITOCTh W JOCTYITHOCTD
nHpopManuu 06 opranuzanuu (yIpeKIeHn )

1.1. | CootBeTcTBUE MH(DOPMALUU O JEATEILHOCTH OpraHu3auuu (YUYpexKIeHus ),
pa3MeEIIeHHOM Ha OOIIEJOCTYNHBIX HH()POPMALMOHHBIX pecypcax, ee
colepkaHuto U mnopsaaky (popme) pasMmeleHus, YCTaHOBJICHHBIM
HOPMATHBHBIMH [PABOBBIMH AKTAMH

Ha UH(POPMAITMOHHBIX CTEH/IaX B MOMEIICHUU OpraHu3aluu (yUpeKIeHus ),
Ha O(pUIMATBHOM caiiTe opraHu3aluM (y4pexaeHHs) B MHPOPMaLUOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «HTepHeT» (nanee — opUIMaIbHBIA CalT
opraHu3anuu (yUpexaeHus).

Jlanee COOTBETCTBEHHO — OpraHu3alus, yUpexkKacHHE.

Cratbst 13 ®depepanbHoro 3akoHa ot 28 nekabps 2013 r. Ne 442-®3 «O6 ocHoBax
couMampHOro  oOciyxuBaHusi rpaxaaH B Poccuiickoit ~ ®enepaunn»  (Cobpanue
3akoHoAarenscTBa Poccuiickoit Meneparuu, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr. 4257);
ctathsi 8 denepanbHoro 3akoHa oT 24 HosiOps 1995 1. Ne 181-®3 «O coumanbHOW 3amure
uHBaIUI0B B Poccuiickoit Denepannny» (CoOpanue 3akoHoarenscTBa Poccuiickoit denepanuu,
1995, Ne 48, ct. 4563; 1999, Ne 29, ct. 3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, cT. 167; Ne 43,
cT. 4108; 2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, cr.
3990; 2013, Ne 27, c1. 3460; 2014, Ne 49, ct. 6928, 2016, Ne 1, ct. 14; 2017, Ne 24, ct. 3485);
npuka3 MuHHCTEpCTBa TpyJda U couManbHOM 3amuThl Poccuiickoit @enepauun ot 17 HOS0ps
2014 r. Ne 886H «OO0 yrBepxkaenun [lopsaka pasmenieHus Ha 0QUIIUAIBHOM CaiiTe MOCTaBIINKA
COLIMATIBHBIX yCIyr B UWH(GOPMAallMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT» U
oOHOBNIEHHsT MHpOpMaLUU 00 3TOM MOCTAaBUIMKE (B TOM 4YHCIE COJAEp)KaHHsS yKa3zaHHOM
uHpopMaluu M (QOpMBI €€ TMPEeAOCTaBICHUS)» (3aperucTpupoBaH MHHHUCTEPCTBOM IOCTULIUU
Poccuiickoit ®enepaumu 2 pekabps 2014 r., peructpaumonssiii Ne 35056); mnpukas
MunucrepcTBa Tpyaa U colpanbHoi 3ammThl Poccuiickoit @enepanuu ot 28 despans 2018 r.
Ne 122an «OO06 yTBepxkaeHUM TpeOOBaHMI K COAEp)KaHUIO U (GopMe MperoCTaBICHUS
uH(pOpMaLlUU O NIEATENbHOCTH (elepalbHbIX YUPEXKACHUN MEAUKO-COIHATbHOM SKCIEPTHU3BL,
pasmernaeMoil Ha OQHUIMAIBHBIX caiTax (QeaepaNbHbIX YUPEKICHUH MeAUKO-COLUAIbHOM
AKCIEPTU3bl B UH()OPMALIMOHHO-TEIEKOMMYHHUKAMOHHON ceTH «HTepHeT» (3aperucTpupoBaH
MunuctepctBoM toctunmu Poccuiickoit ®enepanuu 18 mas 2018 r., perucrpanvoHHBINA
Ne 51121).

kk




1.2.

Hanuuune Ha oduuuanpHOM  caiiTe  opraHu3auuu  (y4peKIeHus)
uHpopMalMu O JUCTAHLMOHHBIX cHocobax oOpaTHOM CBs3M W
B3aUMOJEUCTBHUS C MOJIydaTESIMU YCIYT U UX (PYHKIIMOHUPOBAHUE!
TenedoHa;

AJIEKTPOHHOM HOYTHI;

AJIEKTPOHHBIX CEPBUCOB ((hopMa uId MOAAYU BJIECKTPOHHOTO OOpaleHMS
(>xanoObl, TPENJIOKEHUS ), TMOTYYCHHE KOHCYJIbTAllMHd IO OKa3bIBaEMbIM
ycIyram 1 Tp.);

paznena «Yacto 3a1aBaemMbie BOIIPOCHIY;

TEXHUYECKON BO3MOYKHOCTH BBIPAKEHHS IOJydaTeleM YCIYyr MHEHHS O
KAuecTBE YCIOBUM OKa3aHUs YCIYr oOpraHuzaguedl (y4pexaeHHEM)
(HaJIMYMe aHKETHI T ONpoca IpayKaaH WA TUIEPCCHUIKN Ha HEe).

1.3.

Jlonst mostydartesnieil yciuyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON H
JOCTYITHOCTBIO HH(OPMAIINH O IEeATETHPHOCTH OpraHu3aIiy (YIpeKICHUS),
pa3MeIeHHON Ha WH(OPMAIIMOHHBIX CTEH/IAaX B MOMEIIEHUU OpraHU3aIiu
(yupexxnenus), Ha oUIMATBHOM caiTe opranuzainuu (yupexiaenus) (B %
OT O0IIIETO YKCIa ONMPOIICHHBIX MOJTy4YaTeIe yeiayr).

I1. loka3aTesnun, xapakrepusyomue KOMPOPTHOCTD YCJI0BHIA
NpeaoCTABJIEHUS YCJIYT, B TOM YK CJ/Ie BpeMs 0KUAAHUS
NPeA0CTABJICHHUS YCIYT

2.1.

Obecnevenue B opranu3anuu (yUpexxJ1eHun) KOM(POPTHBIX YCIOBUM IS
MIPEIOCTABICHUS YCIIYT:

Hannuue KoM(POPTHOM 30HBI OTJbIXA (OKUAAHHUS ), 000PYAO0BAaHHOMN
COOTBETCTBYIOIIEH MeOeNbIO;

HaJIMYue U MOHSATHOCTh HABUTAIMU BHYTPU OPTaHU3aALNU (YUPESKIACHUS);
HaJIMYue U JOCTYIMHOCTh MUTHEBOU BOJIBI;

HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHU;
CaHUTAPHOE COCTOSHUE ITOMEIICHUN OPraHU3alnii;

TPaHCIIOPTHASL JJOCTYITHOCTh (BO3MOXKHOCTB JJO€XaTh JI0 OPTaHU3aIuU
(yupexzieHus) Ha OOIIECTBEHHOM TPAHCIIOPTE, HATMYUE MApPKOBKH);
JIOCTYITHOCTh 3aIlMCH Ha TOJIy4eHHue ycayru (1o tenedony, Ha
opUIMATHFHOM CaiiTe OpraHu3aIiy (YUpexKaeHus ), mocpeacTBoM Enunoro
nopTaja rocy/1apCTBEHHBIX U MYHUIIMIIAIBHBIX YCIIYT, IPU JTUYHOM
MOCEIICHUH B PETUCTPATYPE WIIN Y CHEMAINCTA OPraHu3aluu

(yupexaeHus) u mp.).

2.2.

Bpemst oxuganust mpe1ocTaBiIeHuUs! yCIyTru (CBOEBPEMEHHOCTh
MIPEIOCTABIICHUS YCIYTH B COOTBETCTBHH C 3alTUCHIO HA TIPUEM K
CHEIUATNCTY OpraHu3auy (YUPexKACHUS) IJIs1 IOJTYICHHS YCIYTH,
rpaguKoM IPHUX0aa COIMATLHOTO paOOTHUKA HA JIOM U TIp.).

2.3.

JloJist mostyqaTeneit yciyr, ya0BIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUMA
npeaocTaBieHus yciuyr (B % oT 0011ero yucia OnpoeHHbIX MoTyJdaTenen

YCIIYT).




I11. IToka3aTenn, xapakTepu3yuue J0CTYIHOCTb YCJIYT AJisi
WHBAJNI0B

3.1.

OO6opynoBanue MOMEIIEHUH opraHu3auy (YIpeKACHUS ) U MPUIICTAIOIICH
K opranuzaiuu (y4pexaeHuI0) TEPPUTOPUN C YUYETOM JOCTYMHOCTH JJIS
VWHBaJIUOB:

000pyI0BaHUE BXOJIHBIX IPYIII MaHycaMH (MIOAbEMHBIMU IIaTHOpMamMu);
HAJIMYUE BBIJICIICHHBIX CTOSHOK JIJIs1 aBTOTPAHCTIOPTHBIX CPEJICTB
WUHBAJIUIOB;

HaJIM4YKe aJJaTUPOBAHHBIX JIU(PTOB, MOPYUHEH, pACITUPEHHBIX IBEPHBIX
IPOEMOB;

HAJIMYKUE CMEHHBIX KPECEeN-KOJSCOK;

HaJIMyue CrenuaibHO 000PYI0BAHHBIX JJIsl MHBAJIUJIOB CAHUTAPHO-
TUTUEHUYECKUX MOMEIICHUMN.

3.2.

Obecnevenne B Opranu3anuu (YUpexJIeHUN) yCIOBUM JOCTYITHOCTH,
MO3BOJISIOIIMX MHBAIUIAM MOIY4YaTh YCIyTH HApaBHE C APYTHMH,
BKJIFOYAS:

nyOaupoBaHKE Il MHBAJIUAOB M0 CIYXY U 3pEHHUIO 3BYKOBOUM U
3pUTENBbHON HHPOPMALINH;

nyOIMpOoBaHKE HAMIMUCEH, 3HAKOB M MHOM TEKCTOBOM U Tpaduyueckoit
MH(pOpMaIMU 3HAKaMH, BBITIOJTHEHHBIMH PEIbeQHO-TOUECUHBIM HMIPUPTOM
bpaiis;

BO3MOKHOCTb NPEAOCTaBICHUS HHBAJUAAM IO CIIYXY (CIyXY U 3pEHHIO)
YCIIYT CypaoIepeBourKa (TU(IIOCyp0nepeBOIINKa);

HaJM4Ke albTEPHATUBHON BEPCUH O(DUIIMAIBHOTO CaliTa OpraHUu3aliu
(yupeskieHus1) i1l HHBAJIMIOB 10 3PCHHUIO;

MOMOIIIb, OKa3biBaeMasi pa0OTHUKaMH OpraHu3aluu (YUpexxaeHus),
MPOLIEIIIMMHU HEO0X0JUMO€E 00ydeHHEe (MHCTPYKTUPOBAHUE) 110
COMPOBOXKICHUIO MHBAJIUAOB B IOMEILIEHUAX OpraHU3alMK (YUPEKACHUS) U
Ha MPUJIETAIOIEN TEPPUTOPHH;

HaJIM4YK€ BO3MOKHOCTH MPEIOCTABIEHUS YCIYyTH B TUCTAHIIHOHHOM
pEeXUME WIH HA IOMY.

3.3.

JloJist mosTydaTelield yCinyr, YAOBIETBOPESHHBIX JOCTYITHOCTBIO YCIIYT IS
UHBAIUAOB (B % OT OOIIEro Yuciia ONPOIICHHBIX MOTyYaTeJIeH YCIyT —
WHBAJINJIOB).

V. [loka3aresin, xapakTepu3yoniue 100P0xKeJIaTeJIbHOCTD,
BEXKJIMBOCTH PAOOTHUKOB OpraHu3anuu (y4pe:xaeHus)

4.1.

Jlons mosyvatenei yciayr, YAOBIETBOPEHHBIX 100pOKEIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3aluu (YUpexaeHus ), 00eCreurnBaromux
NEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE MOTyYaTess ycayru (paboTHUKU
pEerUCTpaTypbl, CIPABOYHOM, TPUEMHOTO OT/ICIICHUS U IPOYHNE PAOOTHUKH)
P HETIOCPEACTBEHHOM O0pallleHuy B opranu3anuio (B % ot obuiero
YrciIa OMPOILIEHHBIX OTyYaTeael ycyr).




4.2,

Jlons momyvareneit yciayr, YAOBIETBOPEHHBIX T00pOKeIaTeIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aiuu (yupexaeHus ), 00ecreuynBaronnx
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH (ColMaabHble paOOTHUKH, PAOOTHHKH,
OCYIIECTBIISIONIUE IKCTIEPTHO-PEAOUIUTAIIMOHHYIO TUATHOCTUKY U TTPOYHE
pabOTHUKM) MpU 0OpalieHuu B opraHu3anuio (yupexaenue) (B % ot
00IIIero YncIa OMPOIICHHBIX TOJy4YaTeNlel yCayT).

4.3.

Jlost mosryyaTesneil yciyr, yA0BIETBOPEHHBIX 100OPOXKeIaTeIbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (YIpexAeHHs ) IPH
MCIOJIb30BaHUU JIUCTAHIIMOHHBIX (hOpM B3auMOIeHCTBHS (110 TenedoHy, Mo
ANIEKTPOHHOM NOYTE, C MOMOUIBIO 3EKTPOHHBIX CEPBUCOB (ITOaYN
AIIEKTPOHHOTO oOparieHust (>kaoObl, IpeI0KEeHHU ), TIOTyYCHHE
KOHCYJIbTALIMH 110 OKa3bIBAEMBIM yCIyram u 1p.) (B % ot oOuiero uncia
OIPOLLIEHHBIX NOJyYaTesIel yCIyr).

V. Iloka3zaresin, XapaKTepu3ylol[ue YA0BJIEeTBOPEHHOCTDH YCJI0BHUAMM
OKA3aHUA YCJIyT

5.1.

Jlonst momyvaTeneit ycayr, KOTOpbIe TOTOBBI pEeKOMEH0BATh OPTaHU3aIUI0
(yupesxJieHue) poJCTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ pEeKOMEH1I0BaTh,
ecyu Obl ObLTa BO3MOKHOCTB BbIOOpa opranu3anuu (yupexaenus) (B % ot
0O0IIIEero Ynciia ONpOIICHHBIX MOJIydaTesel yCIIyr).

5.2.

Jlons mosmyvarenei yciayr, yAOBIECTBOPEHHBIX OPraHU3allMOHHBIMU
YCIIOBUSIMU OKa3aHUs YCIYT - rpapukoM pabOThl OpraHu3aIiu
(yupexxnenus) (monpasiefeHusi, OTAEIbHBIX CIEIUATNCTOB, FPAPUKOM
MPUXO0Ja COLUALHOTO pa0OTHUKA HA JIOM U J1p.) (B % OT obuiero uncina
ONPOIICHHBIX MOJIydaTeIeH yCIIyr).

5.3.

Jlonst momy4darenen ycayr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHUs yCIyT B opranuzaiuu (yupexaeHun) (B % ot o01iero yucia
OTIPONICHHBIX MOJyyaTesIeH yCcayr).




